EUROPEAN UNION Brussels, 5 December, 1997
THE COUNCIL
12823/97
LIMITE
ASIM 238
NOTE
from : the forthcoming United Kingdom Presidency
to : the False Documents Working Group

Subject : Access to travel document records of Member States

1. The lack of quick and easy access to the passport, identity card and non-national
travel document issuing records of other Member States presents a serious difficulty
to border control authorities. There are a number of reasons why access to records

should be improved:
(a) the growth of abuse of EU member states’ travel documents;

(b) the growth in less easily detectable types of abuse, such as impersonation and

the use of stolen blank documents;
(c) the requirement to minimise delays when dealing with EU document holders;

(d) the increasing sophistication of counterfeits and forgeries being produced, for

example, by the use of desk top publishing hardware.

2. The current introduction to the Fraud Bulletin (12805/96 ASIM 176) was issued by
the General Secretariat of the Council on 13 December 1996. Part A, Section 7 of the
introduction provides for the compilation of lists of contact points in Member States
for queries concerning both the issue of travel documents and the detection of false
documents. However, few states have answered the call to provide up-to-date

contact points to facilitate checks against issuing-records.
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Proposal for improved communication through contact points in Member States

3.1 The United Kingdom proposal is twofold:
{a) the designation within the EU of central contact points on document abuse in
each Member State offering verification checks to be made of national

passport, identity card and travel document issuing records ; and

{b) the introduction of a common format enquiry form, in all community languages,
inviting the recipient of the enquiry to cross-check the details given
{photograph, name, date and place of birth details, etc) with the document

issuing records.

Some Member States may have different points of contact for false document
enquiries and issuing records. Where this is the case, a clear distinction should be

drawn when details are notified to the Council Secretariat (see 4.3 below).

3.2 The aim of the proposed scheme is to reduce significantly processing times in cases
where border control officers suspect that an EU document is not genuine.
Verification by the issuing state that the document is false, has been improperly issued

or where impersonation has taken place will carry much greater evidential weight.
4, Action

4.1 Each Member State should designate its own single contact point to carry out
verification of travel document issuing records. ldeally, the central contact point
should be operational on a seven day week basis and aim to answer enquiries within
twenty-four hours. Contact should be by telephone and fax and also, where possible,
by Photophone (Videophone). An example of the proposed common format enquiry

form is attached as an Annex.

4,2 Enquiries between Member States should be conducted only through the designated
contact points. This will ensure a uniform approach and enable enquiries to be
undertaken rapidly according to priority. It will also ensure security of enquiries as the
identity of the sending contact point will be easily verified by the receiving contact

point.
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Each Member State should provide details of its designated contact points for
document verification to the Council Secretariat. This will enable the information to

be distributed to all Member States and ensure that Part A, Section 7 (List of contact

points) of the introduction to the Fraud Bulletin is up-to-date and effective.
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EUROPEAN UNION
TRAVEL DOCUMENT ENQUIRY REQUEST
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EUROPEAN UNION
TRAVEL DOCUMENT ENQUIRY REQUEST

Suspect Document: PASSPORT/TRAVEL DOCUMENT/IDENTITY CARD

(Delete as appropriate)

Issuing State: .cocvvvviiiiiiiiiiiiien.,

ENQUIRY RESULTS

i Correct
Incorrect
r Document Serial No(S) & oo
i

Date Of ISSUE & civuiiii i e

Place Of 1SSUE 1 ..iiuiieii i e

EXPITY Date & ceiiiiii i ittt

Name of Holder 1 ... e

Date of Birth 1 couiiiiiiii i et e e

Place of Birth 1 .ociiii e e

Details of Dependants & ....ccivieiiiniiiiiiiaii e

Photograph of Holder : .....ooiiiriiiii e,

Member states requesting the check should, where possible,
attach a photograph, or include a copy of the page of the
document showing the holder’s image.
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