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TEXT PROPOSED 
BY THE COMMISSION 

(Amendment 4) 

A rlicie 2b(2) (new) 

AMENDMENTS 
BY PARLIAMENT 

2. On the basis of that report and taking account of the 
European Parliament's opinion thereon, the Council shall 
authorize the Commission, where appropriate, to start 
negotiations with a view to the adoption of a new Protocol. 

Legislative resolution embodying Parliament's opinion on the proposal for a Council Regulation 
relating to the conclusion of the Protocol defining, for the period 1 December 1996 to 30 November 
1999, the fishing opportunities and the financial contribution provided for by the Agreement 
between the European Community and the Government of Mauritius on fishing in the waters of 

Mauritius (COM(97)0043 - C4-0136/97 - 97/003S(CNS» 

(Consultation procedure) 

The European Parliament , 

having regard to the Commission proposal to the Council COM(97)0043 - 97/0035(CNS), 

having been consulted by the Council p:muant to Article 43 in conjunction with Article 228(3), first 
subparagraph of the EC Treaty (C4-0 136/97), 

having regard to Rule 58 of its Rules of Procedure, 

having regard to the report of the Committee on Fisheries and the opinions of the Committee on 
Budgets and the Committee on Development and Cooperation (A4-0229/97). 

I. Approves the Commission proposal, subject to Parliament's amendments; 

2. Calls on the Council to notify Parliament should it intend to depart from the text approved by 
Parliament; 

3. Asks to be consulted again should the Council intend to make substantial modifications to the 
Commission proposal; 

4. Instructs its President to forward this opinion to the Council and Commission. 

7. Activities of European Ombudsman in 1996 

A4-021l/97 

Resolution on the annual report on the activities of the European Ombudsman in 1996 (C4-0293/97) 

The European Pariiamelll, 

having regard to the Treaty establishing the European Community and, in particular, Article 8d 
second paragraph, and Article 138e thereof, 

having regard to the Treaty establishing the European Coal and Steel Community and. in particulal', 
Article 20d thereof, 

having regard to the Treaty est~blishillg the European Atomic Energy Community and. in particular. 
Article 107d thereof, 
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having regard to its Decision of 9 March 1994 on the regulations and general conditions governing the 
performance of the Ombudsman 'S duties and, in particular, Al1icle 3(8) thereof ('), 

having regard to its resolution of 14 July 1995 on the role of the European Ombudsman appointed by 
the European Parliament (2), 

having regard to its resolution of20 June 1996 on the annual activity report on the activities (1995) of 
the European Ombudsman (1), 

having regard to its previous resolutions on petitions, particularly its resolution of 10 June I '}Q7 on the 
deliberations of the Committee on Petitions during the parliamentary year 1996-1997 ('), 

having regard to the annual report of the European Ombudsman (1996) (C4-0293/97), 

having regard to the report of the Committee on Petitions (A4-0211 /97). 

A. whereas, pursuant to the Treaty on European union, the duties of the European Ombudsman are to 
examine complaints concerning instances of maladministration in the activities of the Community 
institutions or bodies, with the exception of the Court of Justice and the Court of First Instance acting 
in their judicial role, 

B. whereas the out-of-court settlement by the European Ombudsman of problems ariSing in citizens' 
relations with the Community institutions or bodies provides a guide to the actions required to 
improve the activities of the Community institutions or bodies, 

C. whereas the European Parliament must constantly intenSify its coordination with the European 
Ombudsman to improve the democratic functioning of the European Union and bring it closer to the 
people, while maintaining the decision-making independence of Parliament and the Ombudsman, 

I. Congratulates the European Ombudsman on a well-structured and comprehensive annual repon for 
1996; 

2. Expresses its satisfaction with those cases in which the Ombudsman devised solutions which 
enabled instances of maladministration to be eliminated and complainants to be satisfied; 

3. L'rges the Ombudsman to include in his annual report explanatory infornlation relating to all the 
complaints that he receives; 

4. Stresses that the new body should operate fully in accordance with the mandate conferred upon it by 
the Treaties, i.e. the examination of complaints concerning maladministration in the activities of the 
Community institutions or bodies; points out that the role of the Ombudsman should be to support the 
institutional balance laid down by the Treaties and. in particular, the correct exercise of the discretionary 
powers of the Commission. the European Parliament and the Court of Justice; points out the need 
therefore for a clear definition of the term maladministration; 

5. Urges the Ombudsman to make full and immediate use of his powers pursuant to Article 3(4), (6) and 
(7) of his Regulations to inform the European Parliament, and in particular the Committee on Petitions, of 
any instance of maladministration he discovers and of any difficulty he encounters in the performance of 
his duties in order to obtain the assistance of the Community institutions or bodies being investigated; 
undertakes, in this respect, to make every effort to provide the Ombudsman with full and accurate 
infornlation from the Community institutions and bodies to promote good administration; 

6. Notes that a lack of clear information for the public regarding the operation and responsibilities of 
the Community institutions and bodies is frequently a cause of complaints and calls on the Community 
Institutions and bodies to maximize their efforts to provide the public with the broadest and most accurate 
information; 

7. ;'\Iotes that delays in responding to the public's requests are very often a cause for complaints and 
calls for measures to restrict such delays; 

(') OJ L t t3. 4.5.1994. p. 15. 
('l OJ C 249. 25 .9.1 995. p. 226. 
(') OJ C 198.8.7. 1996. p. 215. 
(') Minules of Ihal silling. Part II. Item 3. 
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8. Urges the Ombudsman to inform the public of their right to petition the European Parliament, in 
particular when the complaints he receives do not fall within his remit but concern Community law, and to 
forward these complaints to Parliament for consideration as petitions since petitions are an important 
source of infonnation regarding the implementation of Community law in Member States and enable the 
European Parliament to exercise its supervisory role; 

9. Notes that cases which may in future be examined both by the Ombudsman and by the Committee on 
Petitions should be referred as soon as possible to the competent body concerned to ensure the effective 
safeguarding of the interests and rights of the public and for the general good of the European Union; 

10. Calls on the Ombudsman and instructs its Committee on Petitions to act in developing more 
effective working methods so as to ensure that complaints and petitions can be dealt with rapidly and in a 
manner satisfactory to citizens; stresses the urgent need of sharing with the Committee on Petitions an 
open and effective computerized database; existing electronic data-processing systems should be 
extended or coordinated; consideration sbould be given to the extent to which computerized data can be 
made available on the Intranet and/or Internet to the institutions and the citizens of the European Union; 

II. Calls on the European Ombudsman and all the European Union Institutions, and in particular the 
Commission, to intensify and extend the public information strategy (e.g. through the 'Citizens First 
Initiative' as well as with the Offices of the European Parliament and of the Commission in the Member 
States) so as to enhance the awareness of citizens in Europe of the right to petition the European 
Parliament and the possibility of presenting a complaint to the European Ombudsman; considers that 
citizens should be informed more precisely about the respective responsibilities of the European 
Pariiameul's Committee on Petitions and of the European Ombudsman, in the interest of citizens 
themselves and to make the work of these two bodies more effective; 

12. Instructs its President to forward this resolution and the report of the Committee on Petitions as well 
as the report of the European Ombudsman to the Commission, the Council and all the institutions and 
bodies of the European Union, to the national parliaments and governments of the Member States, to the 
national Ombudsmen or similar office-holders and the national parliamentary committees which are 
competent for petitions , or bodies of a similar nature in the Member States. 

8. Commercial communications 

A4-0219/97 

Resolution on the Commission Green Paper on Commercial Comm~nications in the Internal 
Market (COM(96)OI92 - C4-0365/96) 

The European Parliament, 

having regard to the Commission Green Paper (COM(96)O 192 - C4-0365/96), 

having regard to Articles 59, 56, 30 and 36 of the EC Tr.:aty, 

having regard to Articles 128 (culture), 129 (public health), 129a (consumer protection), 130 
(industrial policy) and 85 (competition policy) of the EC Treaty, 

having regard to the eight cases dealt with by the Court of Justice of the European Communities ,ince 
1973 in the field of commercial communications, 


