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4. Emphasises that greater use of new information technologies (particularly the Internet) would both 
enable Union citizens to be better informed of the opportunities offered to them by the right of petition and 
enable the petitions received by Parliament to be dealt with more effectively and quickly; emphasises that 
the proposal to enable petitions to be accepted via the Internet. which has already been adopted by the 
Committee on the Rules of Procedure and endorsed by the Committee on Petitions. represents an 
important initiative to facilitate European citizens' access to their rights in the Union: calls on its relevant 
departments, therefore, to ensure that a final political decision is reached immediately and the 
corresponding administrative and data processing arrangements are introduced to put it into practice: 

5. Appreciates the role played in the consideration of petitions by the Commission, which . reflecting a 
sound approach to interinstitutionill relations and in accordance with its treaty obligations. cooperates in a 
satisfactory manner on the whole in relation to the petitions forwarded to it, whether by sending written 
replies to the parliamentary committee or by participating in the proceedings of the latter; calls upon the 
Commission to make every effort to keep up this work. and to reduce the time it takes to reply where 
possible; 

6. Regrets that the Council has ignored both the committee' s summonses concerning serious failures to 
implement. or infringements of, Community law and its call for regular attendance by Council officials at 
comm.ittee meetings; stresses once again that close cooperation with all European organs and institutions 
is of crucial importance if the fundamental rights conferred by Union citizenship are to be respected: 

7. Emphasises that the petition system enables individuals to report cases where Community law has 
been infringed, thus ultimately furthering the development of the Union; calls on the Commission to step 
up its monitoring activities, pursuant to Article 169 of the Treaty: 

8. Hope~ that there will be an improvement in the action taken by the Member States in cases in which 
infringements are reported, and emphasizes the need for them to reply fully and promptly to requests for 
information and action addressed to them by the Commiss ion , in accordance with the requirement 
imposed upon them by Article 5 of the Treaty to facilitate the achievement of the Community's tasks : 

9. Instructs its committees to continue to give careful considerations to the petitions referred to them 
for information or for their opinion, ensure they are adequately followed up and consider the possibility of 
including in their current and future programme of work the petitions referred to them as falling within 
their province with a view to seeking. where possible, to identify general solutions to the problems raised 
in such petitions; also wishes to be informed in all the cases mentioned: 

10. Instructs its President to forward this resolution and the report of its committee to the Comm.ission. 
the Council. the governments and parliaments of the Member States, their petitions committees or other 
appropriate committees. the European Ombudsman and the ombudsmen or equivalent bodies in the 
Member States. 

18. Ombudsman's annual report 1997 - Public access to documents 

(a) A4-02S8/98 

Resolution on the annual report on the activities of the European Ombudsman in 1997 (C4-0270/98) 

The Ellropean Parliamenl, 

having regard to the annual report of the European Ombudsman for 1997 (C4-0270/98) . 

h;lV ing regard to the Treaty establishing the European Community and especially Articles 8d. second 
paragraph , and 138e thereof'. 

having regard to the Treaty establi~hing the European Coal and Steel Community and. in particu lar, 
Article 20d thereof. 
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having regard to the Treaty establishing the European Atomic Energy Community and, in particular, 
Article 107d thereof. 

having regard to its resolution of 17 November 1993 (I) and its decision of 9 March 1994 on the 
regulations and general conditions governing the performance of the Ombudsman's duties and in 
particular Article 3(8) thereof n, 
having regard to its resolution of 14 July 1995 on the role of the European Ombudsman appointed by 
the European Parliament (3), 

having regard to its resolution of 15 July 1997 on the annual report on the activities of the Europe~lO 
Ombudsman in 1996 (C4-0293/97) (4), 

having regard to its previous resolutions on petitions, in particular its resolution of 16 July 1998 on the 
deliberations of the Committee on Petitions during the parliamentary year 1997-1998 n. 
having regard to the report of the Committee on Petitions (A4-0258/98), 

A. whereas, pursuant to the Treaty on European Union, the duties of the European Ombudsman are to 
conduct inquires for which he finds grounds concerning instances of maladministration in the 
activities of the Community institutions or bodies, on the basis of complaints submitted to him or on 
his own-initiative, with the exception of the Court of Justice and the Court of First Instance acting in 
their judiCial role, 

B. whereas European citizens and residents clearly wish to be more closely involved in the shaping of the 
Community by means of their contacts with the Community institutions and bodies, and the functions 
of the European Ombudsman provide a guide to the actions required to improve the activities of these 
bodies, 

C. wherea~ the public's confidence in the activities of the Community institutions and bodies is largely 
dependent on their good administration, 

D. whereas the increase in the number of complaints to the European Ombudsman shows the public's 
concern for good Community administration, 

E. whereas the European Ombudsman's own-initiative inquiries can pinpoint administrative irregulari­
ties with political implications, 

F. whereas close cooperation and coordination between the Europcan Parliament and the European 
Ombudsman is of the utmost importance in safeguarding the rights of citizens and the democratic 
functioning of the European Union, 

I. Congratulates the European Ombudsman on a thorough and comprehensive annual report for 1997; 

') Welcomes the definition of the term maladministration, as asked for by Parliament after the 
European Ombudsman's annual report for 1996; considers that the definition and the examples mentioned 
in the annual report for 1997 give a clear picture as to what lies within the remit of the European 
Ombudsman; 

3. Notes the European Ombudsman's positive response to the initiative tor a code of good 
administrative behaviour for the European institutions and bodies, and stresses the importance for such a 
code to be, for reasons of public accessibility and understanding, as identical as possible for all European 
institutions and bodies; 

4. Supports the efforts undertaken by the European Ombudsman in relation to the infringement 
procedures pursuant to Article 169 of the Treaty; 

5. Notes that safeguarding the democratic rights of citizens by means of submitting petitions to the 
European Parliament and complaints to the European Ombudsman necessitates hroader and deeper 
cooperation between the European Ombudsman and the Committee on Petitions; 

('J OJ C 329. 6121993. p. J:12. 
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(') Pan 11. ttern 17 or tilese Minutes. 
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6. Agrees with the view that for special reports the Committee on Petitions is the committee responsible 
while opinions might be requested from other parliamentary committees. 

7. Will examine to what extent Parliament's rules and regulations need to be adapted in order to 
establish clear and satisfactory relations with the Ombudsman. 

8. Underlines that the satisfactory functioning of cooperation is dependent to a large extent on the 
allocation of sufficient resources both to the European Ombudsman and to the Committee on Petitions; 

9. Calls on the European Ombudsman and all the European institutions and bodies to enhance. in all 
possible ways, the awareness of citizens of the Union of their right to petition the European Parliament and 
the possibility to send a complaint to the European Ombudsman, and to make clear the formal differences 
between the two procedures; 

10. Recalls the urgent need for the Ombudsman and the Committee on Petitions to share an open and 
effective computerised database by improving and extending the existing electronic data processing 
system: whereas consideration should be given to making thi s data available on the Internet to the citizens 
of the European Union. 

11. In structs its President to forward this resolut ion and the report of the Committee on Petitions to the 
European Ombudsman, all the institutions and bodies of the European Cnion, the national parliaments and 
governments of Member States , the national Ombudsmen or sim ilar office-holders and the national 
parliamentary committees which are competent for petitions or bodies of a similar nature in the Member 
States. 

(b) A4-0265/98 

Resolution on the special report by the European Ombudsman to the European Parliament 
following his own-initiative inquiry into public access to documents (C4-0157/98) 

The European Parliament, 

having regard to the Special Report by the European Ombudsman (C4-0 157/98) (I), 

having regard to the Treaty on European Union. and particularly Article 138e of the Treaty 
establishing the European Community , 

having regard to Article 3( I) and (7) of the Statute of the European Ombudsman. 

having regard to Annex VI, title XX, and to Rule 161 (2) of it s Rules of Procedure , 

having regard to its resolution of 14 July 1995 on the ro.le of the European Ombudsman n. 
having regard to its resolution of 15 Jul y 1997 on the annual report of the European Ombudsman in 
1996 (C4-0293/97) e), 

having regard to the annual report of the European Ombudsm,][l (1997) «('4-0270/915). 

having regard to the report of the Committee on Petitions and the opinions of the Committ.:e on Legal 
Affairs and Citizens ' Rights, the Committee on Civil Liberties and Internal Affairs and the Committee 
on Institutional Affairs (A4-0265/9R). 
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