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NOTE

from : General Secretariat of the Council

to : Delegations

Subject : Draft Council conclusions on a code of good administrative behaviour by officials
of the General Secretariat of the Council in their relations with the general public

THE COUNCIL,

EMPHASIZING the need to further improve information on the activities of the Council of the

European Union,

STRESSING that the provisions on openness and transparency contained in the Treaties should be
reflected in genuine, perceptible changes in the daily practice of the General Secretariat of the

Council (hereinafter “the General Secretariat™),

NOTING that a substantial number of requests from members of the public for general information

fall outside the scope of the rules governing public access to Council documents,

13842/99 ams/st
EN
DGF 11
1




TAKING INTO ACCOUNT the initiative of the European Ombudsman concerning the elaboration
of Codes of conduct on good administrative behaviour by Community officials in their relations

with the general public,

CONSIDERS THAT THE RELATIONS OF OFFICIALS OF THE GENERAL SECRETARIAT
WITH THE GENERAL PUBLIC SHOULD BE GUIDED BY THE FOLLOWING CODE OF
CONDUCT :

1. Every request for information concerning Council activities addressed to the General
Secretariat should be handled with due attention.

2. The officials and other agents of the General Secretariat (hereinafter “the staff members”)
should endeavour to provide substantive answers to all requests on the basis of information
available to them, respecting all legal rules applicable to them, including Article 287 of the
EC Treaty and the provisions of the staff regulations and the rules applicable to other agents.

3. If a written request for information cannot be dealt with within [ten] working days, receipt of
it should be acknowledged within that period.

No acknowledgement of receipt or reply need be sent in cases where requests or
communications are vexatious because of their repetitive or pointless character or when they
address a subject for which the Council is not competent.

4. The staff member should be correct, courteous and accessible in relations with the public.

5. In dealing with requests from the general public, the staff member should ensure that the
principle of equal treatment is respected.

6.  Information should be refused if its disclosure could undermine the protection of the public
interest, the protection of the individual and of privacy, commercial and industrial secrecy,
the Community’s financial interests or the confidentiality requested by the person who
supplied the information.

Information may be refused in order to protect the confidentiality of the Council’s
proceedings.

7.  In dealing with requests from the general public, the staff members should respect the rules
on the protection of individuals with regard to the processing of personal data.
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8.  Ifarequest for information is refused, the reasons for this refusal should be stated.

STATES that the Council, its members and the General Secretariat are not liable in respect of any
reply given by a staff member to a request for information from a member of the general public ;

INVITES the Secretary General of the Council, High Representative for the Common and Foreign
Security Policy, to take the necessary measures to ensure the compliance of staff members with this
code and to ensure that they receive the widest possible publicity;

DECIDES to publish this code in the Official Journal.

Statement to the minutes

The Council welcomes the creation within the General Secretariat of a "public information" Service
in order to bring the Council closer to the citizens and asks the Secretary General to ensure that this
Service will be provided with the adequate means to guarantee its effectiveness.
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